


Ramco at a Glance

e Year of establishment — 1999
e Part of the USD 952 m Ramco Group, which has interests in textiles, cement and building products
e Headquarters — Chennai, India
e Total offices — 15 spread across India, APAC, US, Canada, Europe, Middle East and Africa
e Customers — More than 140,000 users, 950+ customers since inception
e Number of employees - 1,800+
e Business focus — Consulting, Products & Managed Services
e Vertical focus — Manufacturing, Real Estate & Construction, Energy & Utilities, Logistics, Mining &
Cement, Facilities Management, Banking & Financial Services, Aviation, Government, Defense and Sugar
e Assessed for ISO 9001:2008, ISO 27001:2005 Information Security Standards
e SEI CMMi SW 1.1 at Maturity Level 5 in 2005 for development and maintenance projects
e Our BPO unit is SAS 70 Type Il certified
® Financials - FY 2010-11
e Total Income - USD 47.41 m
e Total Revenue — USD 45.16 m
e Owner of 8 global patents
e Awards:
e \Won the first-ever Watts S. Humphrey ‘Award of Best Practices’ from SPIN Chennai
e Secured the prestigious award for ‘Innovation in IT Applications’ at the 3rd India Power Awards
e Awarded for ‘Operational Excellence and Quality’ at the BPO Excellence Awards 2010-2011
e Stock exchanges where Ramco shares are traded: BSE, NSE, MSE
e Shareholding (As on March 31, 2011)
e Promoter & Promoter Group - 61.02%
e Public & Others - 38.98%
® Executive members:
e PR. Venketrama Raja, Vice Chairman, Managing Director & CEO
e Kamesh Ramamoorthy, Chief Operating Officer

e Jim Fitzgerald, Global President - Aviation Solutions

At Ramco, we believe that technology should simplify businesses, not complicate them; it should free you,
not tie you down. That is why we have worked for over a decade to innovate, refine, and redefine enterprise
solution architecture. We have achieved a degree of abstraction that makes building the perfect solution for
your enterprise as simple as picking and choosing. Our unique product architecture, together with our

solution development platform, Ramco VirtualWorks™, frees you from the tyranny of inflexible software.

A Strong R&D Culture

Ever since its inception, Ramco’s focus has been on delivering products rather than services. This is clear
through the investments we’ve made towards technology. Ramco Systems was ranked 54th among the top
100 R&D spenders in India, making it the largest in terms of ‘sales to R&D’ spend among IT companies and
the third largest R&D investor in total spends in IT R&D. Our long-term goal is to create a world-class

information technology company focused on enterprise management applications and emerging technologies.



Over the last 15 years, Ramco Systems has established itself in the global ERP market. Our cloud offering has
opened up newer growth avenues. The highlights of our offerings are our revolutionary platforms that enable easy

adaptation and help clients to configure and alter solutions on the go.

Superior Ramco Technology

Ramco’s technology hinges around two revolutionary frameworks —Ramco VirtualWorks™ and Ramco

DecisionWorks.

Ramco VirtualWorks™ is a tested and proven development platform that lets us simply compose, rather than
laboriously code solutions. The Ramco VirtualWorks™ platform is based on a technology-independent, SOA
architecture. A model-based, collaborative approach that uses over 1,000 ready-to-use business services, it is highly
flexible and allows you to configure and alter solutions on the go. Also, our analytics tool makes our solutions highly

insightful.

Ramco DecisionWorks is a comprehensive business intelligence solution that is designed to deliver a clear picture of
your business in today’s fluid, dynamic market conditions. It generates the insights and understanding that you need
to make the right decisions. With Ramco DecisionWorks, you can deploy user-friendly, web-architected systems and

processes, to continuously measure, monitor, and manage organizational performance.

Ramco’s Product Lines

The Ramco philosophy of simplicity has been gaining credence around the world for over a decade. Our products
include full-fledged, end-to-end ERP suites, as well as a complete range of specialized solutions like Human Capital
Management, Aviation, and Business Information Management. Our business analytics tools, consulting expertise
and managed services can give your business the crucial competitive edge it needs to survive in a competitive
marketplace. We offer focused products for a number of verticals. Below is a quick snapshot of the industries and

verticals that we are present in:
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Ramco’s Cloud Offering

Ramco has established itself as a clear leader in the on-premise ERP market. From the time of our inception, we’ve
tried to deliver the best of the league to the global market. Our first ERP product, ‘Marshall’ was launched in 1993.

Subsequent versions followed —each, more powerful than the one preceding it.

However, over the years, we’ve realized that an emerging economy demands alternative options. In 2008, Ramco
OnDemand ERP —a full-fledged ERP suite on the Cloud—was born. With the value proposition offered in this model,
businesses can dramatically reduce the time taken to go live and focus on running their business rather than managing

the complexity of IT.

The solution is powerful enough to allow you to add new modules, reports and features, without affecting the base
availability of the ERP. Customers would be benefited with a continuous evolution of the product without changing the
base product. As the cost of maintaining and upgrading the single software is spread across hundreds of customers,

the total cost of ownership for each customer reduces substantially.

Clients can choose to deploy the model as a public cloud (for use by multiple organizations (tenants) on a shared basis;
hosted and managed by a third-party service provider), a private cloud (for exclusive use by a single organization;
controlled, managed and hosted in private data centers), or a community cloud (for use by a group of industry-specific

organizations who wish to make use of a common cloud computing environment).
In June 2011, we launched Analytics and Gateway products on the cloud. Superior Business Intelligence capabilities

that were once available only to the large players is now available on the cloud, allowing users to perform a series of

‘what-ifs’ to make forward-thinking decisions, invest in the right channels and move in the right direction.

Ramco Across the World

Ramco has been garnering appreciation both at home and abroad. We have a strong global footprint with customers

and offices around the world.
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Ramco’s Partners - Trusted Allies for the RODE Journey

We have forged sound business relationships with a number of trusted, leading brands.

Strategic Alliances: These include strategic partnerships with leading consulting companies and service

providers like Aircel, PricewaterhouseCoopers, Northgate Arinso and Tricor.

Solution Partners: these include complementary partnerships with various like-minded solution providers

like Informatica, IDBlue and IDMR Solutions.

Technology Partners: we coliaborate with key technology companies like IBM, HP, Microsoft and Oracle

to enable faster deployment and seamless implementation.

Channel Partners: we have strong partners like SEEC to ensure that the customers’ needs are met,

irrespective of the time frame, complexity or geographic location.

Wall oF Fame

® Adani Logistics Limited ® Alghurair Iron and Steel ® ALSALAM AIRCRAFT COMPANY ® Ambuja Cements Ltd ® AVAYA

® AXIS Bank ® Bharti Airtel Ltd ® BHEL (Bharath Heay Electricals Ltd) ® Birla Corporation Ltd ® Birla Tyres Limited ® Carborundum
Universal Limited ® CERT @ CITI Group ® Cochin Shipyard Limited ® Commercial Bank International ® Container Corporation
of India Limited ® Dalmia Cements Ltd ® DAMAC Holding Co. LLC ® DLF Limited ® GE ® Gulf Helicopter Company ® H.D Fire
Protect Pvt Ltd, Mumbai ® Henkel ® Hero ® ICICI Bank Ltd ® Intel ® ITC ® Jaypee cements Ltd ® KPMG ® Lubrizol India Pvt Ltd

® | ucas-TVS Limited ® NCBM (National Council for Cement & Building Materials) ® Orissa Power Generation Corporation

® Petroleum Helicopters, Inc. ® Pinnacle Airlines Corp ® Radisson ® RAK BANK @ Ranhill Berhad ® Republic Holdings

® Shoppers Stop Ltd ® Sujana Metal Products Limited ® Torrent Power Ltd ® Verein IFIS ® Zuari Cement

Ranked in the “Top 5 ERP Vendors” since 2003 in DataQuest IDC India Customer Satisfaction Audit

Green Ramco

Ramco’s Cloud Computing Solutions save energy by:

e Reducing recurring carbon footprint by consolidating customers’ data centers

e Reducing IT infrastructure with no additional hardware or HR investments, leading to reduced energy consumption
e |Lowering TCO as a result of energy and resource savings, besides lower licensing and maintenance costs

e Adopting green supply chain practices for procuring eco-friendly products

Adopting green measures across various operational aspects



Customer quotes

“The solution has eliminated the operational/data redundancies, enhanced the flow of information, and has thus
significantly improved productivity and profitability.” Mahesh Mathur, Vice President, Systems, DLF.

“Our data was not integrated and this made it difficult to achieve transparency in operations. We needed one
comprehensive ERP solution. And Ramco’s ERP fit the bill perfectly.” Sanjay Thapar, GM Sales, Shoppers Stop.

Global office locations:

India

Corporate Office

Ramco Systems Ltd.

64, Sardar Patel Road

Taramani, Chennai - 600 113, India
Tel: +91 44 2235 4510

Toll-free: +1800 425 6667

e-mail: contactramco@rsi.ramco.com

North America

Ramco Systems Corp.
Crossroads Corporate Center
3150, Brunswick Pike, Suite 130
Lawrenceville, NJ 08648

Tel: +1 609 620 4800

Fax: +1 609 620 4860

Toll-free: +1 800 472 6261
e-mail: info@rsc.ramco.com

Canada

Ramco Systems Canada Inc.
World Exchange Plaza

45, O”Connor St., Suite 1150
Ottawa, Ontario, Canada. K1P 1A4
e-mail: info@rsc.ramco.com

Europe

Ramco Systems Ltd.
Lange Gasse 90, Postfach
CH - 4020, Basel
Switzerland

Tel: +41 61 205 2525/2509
Fax: +41 61 205 2590
e-mail: info@ramco.ch

Ramco Systems Ltd.

Exchange House

494, Midsummer Boulevard
Central Milton Keynes MK9 2EA
United Kingdom

Tel: +44 0 1908 255 989

Fax: +44 0 1908 255 589
Mobile: +78 81911231

Ramco Systems Ltd.
Lyoner Strasse 14 60528
Frankfurt am Main Germany
Tel: +49 069 6655 4485
Fax: +49 069 6655 4100

South Africa

RSL Enterprise Solutions (Pty) Ltd.
No. 5, Walnut Road

2nd Floor, SmartXchange Building
PO No. 1228, Durban - 4000
South Africa

Tel: +27 31 304 0911, 0918, 0928
Fax: +27 31 304 3499

ASEAN

Ramco Systems Sdn. Bhd.

Suite 1001, Level 10

Menara PJ, Amcorp Trade Centre
18, Persiaran Barat, 46050

Petaling Jaya Selangor Darul Ehsan
Malaysia

Tel: +603 7958 8978

Fax: +603 7958 8443

Ramco Systems Pte. Ltd.

10, Eunos Road 8

#13-06, Singapore Post Centre
Singapore - 408 600

Tel: +65 6743 1513

Fax: +65 6743 1514

Middle East

Ramco Systems Ltd.

Suite 205, 2nd Floor, BT Building
EIB-4, Dubai Internet City

PO Box 500235, Dubai, UAE

Tel: 4971 4 3636784

Fax: +971 4 3636785

Contact Office

Ramco Systems Ltd.
CERT Technology Park
Block D - 15, Muroor Road
Al Saada Street Junction
PO Box 37973

Abu Dhabi, UAE

Tel: +971 2 4048642

Fax: +971 2 4462050
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For more information, you can e-mail us at contact@rsi.ramco.com or visit us at www.ramco.com

Logistics | Manufacturing | Aviation | Banking & Financial Services | Real Estate & Infrastructure | Governance | Services | Energy & Utilities | Mining
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