Of Today...

FOCUS on CORE -
o Outsource the rest?
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Dimension 1:
Employee Experience
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All we do to address them !!!
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Fancy office spaces Free gadgets
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Moving towards ZERO Ul — Transactional CHATBOT

(/

S

. — \f/

File expense claim for
my phone bill

Sure, for which |

period?
Feb
2017

How much was it

?
Rupees
1123

Invoice or Bill no please

?
GH798799/32/23
Done

Anything else?

'f""\

R

Time off, Leave, travel

h 3.

hz.

0 A\

Ramco CHIA
266 people like ths

Raise a travel request

Let’s see if we can reuse
any of your recent ones

1. Bangalore —
Delhi

2. Delhi — NY
Bangalore
Singapore

No, create a new one

Ok, let’s get a new one

done
1. One way
Round Trip ?
e

/

-

oY

- )

Ramco CHIA
265 people lke the

How is my calendar for
today?

Sure, checking ...

Got it

You have your daily
Sales progress catch
up call 0900 — 0930

Decline, move or send a
message?

Message the attendees |
will be joining 5 mins
later

()

NO LOGINS NO SCREENS
JUST BOT IT

Schedule your meetings
Check your leave balance
Timesheet booking
Raise a travel request

Claim your expenses

ramco



What if Calendar is your only Interface?

- Reminds you to raise bill for subscription payment

- Alerts you to renew bank guarantee

' Notifies you to book your time sheet

' After client meeting — helps you update CRM fields

ramco



Moving towards ZERO Ul- Policy Bots from Ramco

' What is My leave eligibility?

' What is the Master health check up policy?

° What is the maternity leave policy?

" Who is my SBU Head?

ramco



VOICE IS THE NEW UI

Plan your Apply Leave
Calendar

1232018

From Date: 01/01/2018
Through Date: 12/31/2018

Instant Check your Public Holiday i Lieu

Balance; 1.00

Approvals Pay slip From Date: 01/01/2018

Through Date: 12/31/2018

Anything else?
| would be glad to help you out

ne thank you

That's great! Have a good day ahead!

@
| ramco



Welcome to the Frictionless world
of Time Management

~V’ Hassle free

@ Intelligent
Fool Proof

© Copyiright 2019, Rmco Systems ramco
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Disparate systems — Multi entity/single entity
supplier dependent? : payroll challenges

7% Global business ;’} Data privac Complex In-house vs Technology &
w Local Payroll = |aws . y Compliance (_—) outsoltfrced @ integration
payro
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Disparate systems?

connected Ecosystem on
ONE Unified Platform?

ramco



Solution Offering

Time & Multi-Count Employee
Core HR Attendance Payroll i Berr)1e its

3rd Party Deployment
Integrations models

Time Input
Device Integration

Schedule
Management

Gross & Net
Pay Calculation

Organization
asters

On Premise

Compensation

Employee
Onbgar)éjing

Retroactive Pay

Financials
& Increments

: Public/Private Cloud
Integration

Overtime Setup Leave

Employee

Administration Error Detection

Travel Salarg advice to Payroll Managed

Time Entry anks ervices

Grievances &

Payroll as a Platform

Payslips Expenses

Disciplinary Actions

Country-specific/

L & Ad
Statutory "Compliance oans vances

Em[:éloye_e Self

Hubs Policy Configurator

ervice

Manager Self Service Pre-built Reports Alerts & Workflows

Platform Enablers

Ethgltg}c/;teg Mobile App Mail It Voice Assistant

Analytics Facial Recognition

ramco
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Connected Ecosystem

rd (ATO STP, UK HMRC,
3 . party Singapore CPF)
Institutions

’ Statutory
Core HR o~ Banks 4 el &
R 3rd part
Time & / — Syssem:
Attendance = » O
' _ ramco APIs | Flat files| \ OO
Loans @ Web Services Payroll

If you want to be with your LEGACY System, we can integrate with your
modules and ensure a connected ECOSYSTEM ra mco



CHROs & CFOs

FOCUS on CORE -

?
® Outsm:rce the rest?
Global Workforce Employee Experience =
Management Management s

e e



MULTI COUNTRY/ENTITY CHALLENGES

ramco



Global Payroll coverage across 45+ countries

and 108+ countries through Partners

%:aiwan
g

Malaysia i .

SriLanka h
» Singapo
Approximately 2 million
paystubs processed every
month using our platform

-

outh
Africa

- New Zeala

gt ramco

pRamco

'Through Partner Network



Payroll Compliance Framework

= Partner with Taxation service providers

= Regular monthly updates w.r.t to Payroll related
Statutory changes

= Services availed for specific assignments / projects

Country based
Independent
Consultants

Payroll
= Research on Payroll rules and regulations Bureau
= Manage other Service Providers
= Manage collaterals and information

repository

= Validation of Payroll rules across the globe

= |nputs when developing payroll for new
countries

= Regular monthly updates & advisory

services on demand

Own Research Top Tier Consultancy

ramco



SINGLE PLATFORM — Multiple MODELS

ramco

Mobile, Tablets, SMS, Browser, BOTS
Platform can be expanded to

include more countries
Integrated Core HR + T&A + Payroll

Private Cloud Public Cloud

ramco



Payroll as Managed Services

Employee Info (Source of
Truth)- Automated Interface
All employees Covered

Time & Attendance &

Time & Attendan Ramco Global Engine
eave Data Inputs

Automated Interfaces

SPOCInputs
1
One off Earning {

Deduction

<«

Adjustment data

Helpdesk L2/i3™™"
Helpdesk to address

employee ‘s queries &
Support to payroll SPOC

Web Interface /
Email / SFTP

~
~
~

Payroll, Global Mobility
Processing

Leave Processing
Payroll Processing

Payroll Reconciliation
Processes'

4
4

Off Cycle Payroll, Bonus ‘b

N
N

Finalize
Salary Register

Application Process Flow - Payroll

Web Interface /
Email / SFTP

1
, Release Salary Register
4

= GLInterface

= Electronic Bank File
= Payslip

= Payroll reports

=  Statutory Reports

Reports / Interfaces
o

-
-
o

Statutory Reporting
Payment Advise Processing

Service Delivery SLA Reporting

Quarterly, Half
Yearly & Annual
Statutory
Reporting

ramco



We saw how the world is moving
towards frictionless interactions

Where,

Systems would understand the
context and anticipate the needs

ramco



Now..
Infusing Intelligence into HR



Compensation: Compares past Salary fitment data, highlights in case of any

| — abnormal difference. (Esp. for new joiners’ salary revision to compare parity within
Y organization)
V . Defaulting payset Mapping based on assignment attributes:
- Payset mapping can be compared with earlier payset mapping
Bringing up the right choices and for similar employee assignment

selections:
Universal validation & Defaulting

‘ Tax declaration / Proof Submission:
‘ When self-service User logs in, system prompts to provide Tax
Declaration / Tax Proof details if cut off date is nearing

rarmco



Termination Benefits:
-------------------------------- Identify termination benefits that are not statutory based on past pattern
"% and highlight any anomalies during full & final settlement processing

% SPOC Entries:

‘ If there is any anomaly in total number of SPOC entries (can be

Preventing damage: more or less) it can be highlighted based on past entries

Catching mistakes, errors &

even fraud
‘ Payroll Readiness:
Any anomaly in total number of records taken for processing payroll
PR / arrear gets highlighted (possibly during payroll readiness)

ramco



Cost & Resource saving:
Recommending the best & most
optimal options given the
circumstances

Smart Rostering: Scheduling assistance based on past data:

The supervisor/admin who is creating schedules for employees can use
the past data to decide on whom to schedule for a particular
project/task based on factors like productivity, attendance etc

: Attendance: If this is chosen, based on the historic data,

J system can suggest employees who have maximum attendance

5 by considering the days one has worked, no of hours worked ,
leave and absence data

Productivity: System tosuggest the most productive
employees in the selected category using the historic data by
comparing the tasks one has done and the no of hours one
has clocked for the same

rarmco



Predict Potential Areas of Attention for Payroll User:
Alert the user highlighting the areas/modules/screens that should be taken
J care for smooth payroll processing based on past payroll processing history
For e.g. : If TnA has contributed to a lot of payroll readiness issues, the user
can be informed to sort out TnA data before the payroll process date

Organizing & Preparing for the future:
Being able to Predict events such as ;
faults & failures / Smart Alerts:

Trigger alerts to supervisors/admin based on history of employee’s
attendance: For e.g: If the employee continuously deviates the scheduled
shift, system can trigger an alert to the admin/supervisor at the time of ARS
interpretation highlighting the deviation and also have details of schedules
that are applicable to the timings that the employee is working

rarmco



Frictionless Computing —

Walk the Talk — BOTS, VOICE, Facial Recognition
Dlgltal tranSformatlon One Unified Platform, Connected
a reality at Ramco! Ecosystem

Payroll Compliance & Coverage
Payroll as Managed Services

Infusing Intelligence into HRIS -
Al & ML based

ramco
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Part of the S1 12 patents in 24 Offices One of the first IP Backed by Investments
Worldwide, led companies in from Goldman Sachs,

Billion Ramco enterprise
' applications spacein | 1700+ Employees : APAC

JoHambro among

last 2 decades others

o

UHW

hnu T R




Solution Offering

Time & Multi-Count Employee
Core HR Attendance Payroll i Berr)1e its

3rd Party Deployment
Integrations models

Time Input
Device Integration

Schedule
Management

Gross & Net
Pay Calculation

Organization
asters

On Premise

Compensation

Employee
Onbgar)éjing

Retroactive Pay

Financials
& Increments

: Public/Private Cloud
Integration

Overtime Setup Leave

Employee

Administration Error Detection

Travel Salarg advice to Payroll Managed

Time Entry anks ervices

Grievances &

Payroll as a Platform

Payslips Expenses

Disciplinary Actions

Country-specific/

L & Ad
Statutory "Compliance oans vances

Em[:éloye_e Self

Hubs Policy Configurator

ervice

Manager Self Service Pre-built Reports Alerts & Workflows

Platform Enablers

Ethgltg}c/;teg Mobile App Mail It Voice Assistant

Analytics Facial Recognition

ramco
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Ramco’s Suite of Enterprise Applications

)

. ified
On cloud Multi tenant Rggérlteing
= =E ] =
Phone to Minimal
desktop Programing
Leveraging
the latest E ‘ ExtJS ‘ Ramco VirtualWorks®

|Z

Real time
analytics

&9
\"‘4‘(‘
Intelligence
embedded

ramco



Flexibility of Deployment Models

Public Instance

) Private Instance Public Cl
On-Premise _ on a_ ublic Cloud
on a Public Cloud (Each Client as a separate
SQL instance)
One Client

One Client ° °

¢ Or.1e One One

— Client Client Client

saL saL saL
SQL Instance © SQL Instance e Instance Instance Instance

_ Server(s) in Public Cloud

True Multi-tenanted,

“Shared Database Arch”

(Each Client setup as
a separate OU
on a SINGLE dB)

Multiple Client

O

SQL Instance

rarmco



Global Customers

y Standard
Life Is ®n ‘ Schneider RENESAS tm% Chartered S Q (DB} SCHENKER vmm

Electric
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or have fun
in the office

We hire the best

All set to beat the
competition

lightly regulated
informally managed

Give them the chance

to thrive and express
themselves

we are happy to have
them bring their pets to
office




Awards & Recognitions

T G PA Ramco wins Global Payroll Association’s
e for the year 2018

Best Practices Awards for
focus on Innovation in HR Technology = e

Ramco wins

in Singapore, Malaysia &
Hong Kong for 4 consecutive years

2018

Recognized as ONE of the TWO vendors Ga rtner

to offer VA Technology with WFM via Ramco CHIA BOT




Analyst Endorsements

Everest's Multi-country
Payroll Platform PEAK
Matrix Report ranks
Ramco as a Major
Contender

Ramco enters The Forrester
Wave™: SaaS Human

Resource Management
Systems

NelsonHall recognizes
Ramco as a LEADER in
Global Managed Payroll
in their NEAT Matrix

Ramco makes it into
the Gartner Magic
Quadrant for Cloud
HCM Suites

ramco



to deliver the Employee
Experience of tomorrow

& ramco.com/hcm
B contact@ramco.com
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