ramcaco

January 6, 2020

National Stock Exchange of India Ltd BSE Ltd.

Exchange Plaza, 5™ Floor, Plot No: C/1, G Block Corporate Relationship Department
Bandra Kurla Complex, Bandra (E) Phiroze Jeejheebhoy Towers
Mumbai — 400 051 Dalal Street, Mumbai — 400 001
Scrip: RAMCOSYS Scrip: 532370

Dear Sirs,

Sub: Statement on Investor Grievance under Requlation 13 (3) of the SEBI (Listing Obligations and
Disclosure Requirements) Requlations, 2015

1 | For Quarter Ended December 31, 2019

2 | Name of the Company _ Ramco Systems Limited
3 | Email address investorcomplaints@ramco.com
4 | SCORES Registration ID r00067
5‘ No. of ipvestor complaints pending at the beginning of the NIL
quarter i.e., on 15t October 2019
No. of investor complaints received during the quarter NIL
7 | No. of investor complaints disposed of during the quarter NIL
8 No. of investor complaints remaining unresolved at the end NIL

of the quarter i.e., on 313t December 2019

We request you to kindly take the above on record and acknowledge receipt.
Thanking you,

Yours sincerely,
For RAMCO SYSTEMS LIMITED

R RAVI KULA CHANDRAN
CHIEF FINANCIAL OFFICER
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