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Ramco Systems – Company Overview

over

80Customers

across

29
Countries

MROs ChartersHeli Ops OEMSAirlines Defense

Serving

24 Global 
offices

Part of USD 1 billion Ramco group

4000+ Aircraft 24000+ 

Users 

20+ Years of implementation Experience
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Move away from clutters of 
disintegrated solutions to…

Unified, Modularized and 
Scalable

Flight Operations

MRO

Procurement 

& Inventory

Legacy Accounting 

Systems

Maintenance 

& Engineering

powered by
RAMCO Aviation Solutions® 

Power of One

Largest IP on a single Platform



Supply Chain Mgmt.

Material
Planning

Parts
Admin.

Warehouse
Mgmt.

Inventory
Analysis

Stock 
Mgmt.

Physical Inv &
Cycle Counting

Scrap 
Mgmt.

Supplier
Mgmt.

General
Procurement

Repair &
Exchange

Loan /
Borrow

Warranty tracking
& Claims Mgmt.

MRO & Part 
Sales

Customer Mgmt.

Quote &Pricing  
Mgmt.

Customer
Order Mgmt.

Contract  Mgmt.

Finance & 
Accounting

General 
Accounting

Mgmt.  
Accounting

Fixed Assets

MRO Invoicing

Flight Contract 
Invoicing

Supplier
Invoicing

Accounts
Payable

Financial Posting 
Engine

Accounts 
Receivable

Safety, 
Compliance & 

Quality

Compliance
Reporting

Safety 
/Occurrence 

Mgmt.

Technical
Records

Std. Reliability 
Analysis

Quality Audit 
Mgmt.

Adv. Reliability 
Analysis

Maintenance

Dent & Buckle

Engineering & 
CAMO

Configuration 
Mgmt.

Maintenance 
Program Admin

SB / AD
Admin.

Task Card
Mgmt.

Library Mgmt.

Maintenance
Planning

Hangar Maint.

Shop Maint.

Flight 
Operations

Journey Log Entry 
Mgmt.

E- Signature

Customer Portal

Part Sale Mgmt.

Consignment & 
PBH

Line Maint.

Part Exchanges & 
Pool Programs

Shipping
Part Certification 

& Hazmat

Flight Charter 
Contracting

Manufacturing

Product Data 
Mgmt.

Planning & 
Scheduling

Tool &
GSE Mgmt.

Flight Sheet 
Mgmt.

Goods Receiving

Mobile Apps

In-memory Planning & 
Optimization (iPO)

Ecosystem Hubs

Warehouse 
Anywhere

EFB –
Fly Anywhere 

Mechanic 
Anywhere

Approval
Anywhere

Inventory 
Optimization

Aeroxchange / 
OneAero FedEx

Tech Record 
Hub

Accounts 
Payable Hub

Procurement
Hub

Inventory HubEngineering Hub

Enterprise Add-ons

Time Tracking

Engine Maint.

Resource 
Optimization

Crew Scheduling

Offline  MX –
Line Anywhere

Work Execution 
Hub

Platforms

Dashboards

Report Writer

Workflow

MAIL IT

Integration 
Gateway (iRIS)

I-Extension 
Development Kit

AI/ML

EFB Central

Digitization

Digital Task 
Card

Optical Character 
Recognition(OCR)

e-Publication

Tool Anywhere Crew Anywhere

Employee 
Records

Employee 
Information

Certifications & 
Qualification

Manufacturing 
Execution 

Engineering 
Change

Technical Data 
Replication

OEM Data 
Interface

BOTs

Training

Fleet Operations 
Hub

MRO Warranty

Fixed Asset Hub

Customer
Anywhere

Alerts, Notifications and 
Actions (ANA)

Smart Watch Phone/Tablet

Fully Grounded-up Aviation Software Complete Solution Offering for 
Part 121, 135, 145, 21, CAMO, FTM, ITM
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Group company

FB 3

Company 1

OU 1

FB 1

Aircraft Model Business Line Department

Leonardo

Airbus

EMS

Oil & Gas

Hangar/Shop

Procurement

Company

Finance Book
-Shared entity

Cost Collection -
CC 

Budgeting  - CC

Analysis –
Reporting CC  

Company 3

OU 3

FB 2

Company 2

OU 2

Multi OU 

Implementations

Scalable Enterprise Framework for managing multi entity operations –

across countries, currencies, operations and regulatory authorities



Tool 

Anywhere 

Approve 

Anywhere 

Customer   

Anywhere 

Fly  

Anywhere

Crew  

Anywhere 

Line  

Anywhere 

Mechanic   

Anywhere 
Warehouse  

Anywhere 

E Sign

Voice 

Bar Codes

Notifications

AI / ML

Facial & Camera

Multi-languageChats

Maps &

Live Tracking Offline

Apps Driving Digital Transformation

eSign off



Mobile Application – Perform Sign-off directly on PDFs  in mobile app with electronic signature

Meets regulatory 
compliance for 
Electronic Document 
Keeping

Mobility – Easy task card access for mechanics with OFFLINE capabilities



AI/ML enabled 
capability provides 
cognitive support for 
mechanics to report 
discrepancy and 
automatically helps in 
next step of part 
request and 
replacement

▪ The system brings up the probable 
list based on history & context

▪ The mechanic simply chooses one 
from the list

Mechanic – AI/ML Enabled Discrepancy Reporting



Enables mechanics 
to
- Take pictures and 

annotate
- Share screen with 

supervisors for 
review

- Perform Live 
Video chat for 
troubleshooting 
and training

Mechanic – Live Chat with Supervisor / Team Members



A breath of fresh air in usability – One Role One Screen!



Global Visibility of Inventory



AI/ML driven Intelligence 

and automation

Facial and Thermal

Augmented and Mixed Reality 

(AR/MR)

Natural Language based 

Chat BOTS and Voice Assistants

Bringing Leading edge technology to Market 



Platform Tools UX Mobility

BOTs

Cloud Solutions Wearables And BOTs

2019

Powered by Today’s Technology



Server(s) in Public Cloud 

On-Premise

Server(s) in Client’s 

SQL Instance

One Client

Private Instance

on a Public Cloud

SQL Instance

One Client

Public Instance

on a Public Cloud
(Each Client as a separate

SQL instance)

SQL 

Instance

One 

Client

SQL 

Instance

One 

Client

SQL 

Instance

One 

Client

Private instance on Gov 

Cloud 

SQL Instance

Multiple Client

Server(s) in GOV Cloud

Flexibility of Deployment Models



Value Add Solutions  
Inventory Optimizations
Line Anywhere (Offline )
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• Headquartered in Hong Kong

• One of the World’s largest MRO service providers in terms of capacity

• Over 60 years of excellence in Aircraft Services

• Full spectrum of services including airframe, line, component, engine Services, 
inventory technical management, fleet technical management, cabin solutions, private 
jet solutions, freighter conversion, parts manufacturing and technical training

▪ Integrated Solution to manage end to end Simple

and Complex Component Maintenance Solutions

▪ Reduce overall TAT and eliminate the revenue

leakage

▪ Optimization of the component maintenance, task

card digitization, production, inventory and sales

functions

▪ Scalable Solution hosted on cloud to support

growing Business Needs

Key Business needs

▪ Configured for Multi instance across four entities

▪ Integrated Production Planning , Production

control , Technical Services, Quality, Procurement,

Supplies, Finance, Commercial functions

▪ 3rd party Integration with AeroXchange , Fedex,

Banking and Custom systems

▪ We Chat based user interactions

Solution offered

▪ To standardize the shop processes across all 4 entities

▪ Effectively managing component repair contracts with

their customers.

▪ To optimize the complex process cards by adopting

digitized eTaskcard

▪ To provide seamless integration across all functions

and automate the receipt to cash cycle

▪ To optimize the TAT and customer services through

efficient shop process management

Expected Business benefits

■ Headquartered in Hong Kong

■ One of the World’s largest MRO service providers in terms of

capacity and Manhours

■ Over 60 years of excellence in Aircraft services and

Component MRO services based in Hong Kong, Xiamen

(China) and Jinjiang (China).

■ Full spectrum of services including airframe, line, component,

landing gear, engine Services, ITM, FTM, cabin solutions,

private jet solutions, freighter conversion, parts manufacturing

and technical training
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Thank You

contact@ramco.com

http://www.ramco.com/

