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IMPLEMENTATION OF e-TT SYSTEM FOR TELEGRAPHIC TRANSFER
(TT) / ELECTRONIC FUNDS TRANSFER (EFT) AND INTERBANK GIRO
(IBG) PAYMENT METHODS

1. The Inland Revenue Board of Malaysia (HASIL) wishes to inform that starting 1%t
April 2022, a new e-Telegraphic Transfer (e-TT) System will be introduced for the
payment of Income Tax, Petroleum (Income Tax), Real Property Gains Tax (RPGT),
Compound Payment, Income tax paid by Foreign Artists (Public Entertainer) and
Withholding Tax (WHT), through Telegraphic Transfer (TT), Electronic Funds
Transfer (EFT) and Inter-Bank GIRO (IBG) methods from within and outside

Malaysia.
2. e-TT is a system that will generate a Virtual Account Number (VA) as payment

identification. Taxpayers who wish to pay tax through TT from within and outside

Malaysia will be required to access the e-TT system through the following steps:
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I. Visit the My Tax Portal at https://mytax.hasil.gov.my ;

. Click on ezHasil Services > submenu e-TT ;
iii. Fill up the required payment information to generate the VA number ; and
iv. Use the VA Number as payment account number when making payment

through TT at the bank counter or through electronic banking portal.

3. With the implementation of the new e-TT system, the four types of direct tax
payments i.e. Compounds, Foreign Artists Tax, WHT and RPGT withheld by the
acquirer (section 21B, RPGT Act 1976) which currently can only be paid manually

at HASIL Payment Counters, can also be paid online.

4. Tax payment using VA number from e-TT system can be performed through:
e Internet banking portal via Inter-bank GIRO (IBG) / RENTAS / Telegraphic
Transfer (TT) / Funds Transfer ;
e Bank Counter: IBG / RENTAS / Telegraphic Transfer / Funds Transfer only*;
*Payment in cash and cheque is not allowed

e Automated Teller Machine (ATM).

5. For further information on the new e-TT system, taxpayers may refer to

www.hasil.gov.my or contact us via:

a) Hasil Care Line at 03-8911 1000 / 603-8911 1100 (Overseas);

b) HASIL Live Chat; and

Ko [ @umwmoica @lﬂBNM @umnrune Page 2 0f 3


https://mytax.hasil.gov.my/
http://www.hasil.gov.my/

|| HASIL/2022/03/03 - 21

c) Feedback Form on HASIL Official Portal at

https://maklumbalaspelanggan.hasil.gov.my/MaklumBalas/en-US/.

# ##

THANK YOU
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Communications Division | Chief Executive Officer Office
Inland Revenue Board of Malaysia

Hasil Care Line : 03-8911 1000 / 603-8911 1100 (overseas)
Hasil Recovery Call Centre: 03-8751 1000

Official Portal : www.hasil.gov.my

Date: 03 Mar 2022
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