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Indamer ramco

India’s leading and longest-serving aviation services provider,

Indamer Technics Goes Live with Ramco Aviation
Digitized its 3 Party MRO business operations in just 45 days.

Nagpur / Chennai, INDIA — July 30, 2025 — Global aviation software provider Ramco Systems announced the
successful implementation of its Aviation Software at Indamer Technics Private Limited, a leading Indian
aviation services company, designing and delivering technical, operational and financial solutions to enhance the
efficiency and competitiveness of the Indian commercial aviation and government sectors.

With modules for Maintenance, Engineering, Supply Chain Management, Quality, Contract and Quote
Management and Customer Billing and Finance, Ramco Aviation Software has replaced Indamer Technics legacy
systems with a single integrated solution. Indamer Technics achieved go-live and adoption within 45 days, and
has already begun realizing significant benefits, including enhanced inventory accuracy and visibility, effective
tracking of open orders and project progress, improvement in billing TAT and accuracy, as well as streamlined
material requirements planning and consumption.

Ashwani Acharya, Chief Operating Officer, Indamer Technics Private Limited, said, "In a fast-tracked rollout
aligned with our business goals, we transitioned our MRO operations to Ramco Aviation Software. The system
now powers every stage of our workflow, from contract execution to aircraft delivery. Thanks to the dedication
and seamless collaboration between the teams at Indamer Technics and Ramco, we shall be able to deliver
greater value, faster, to our customers."

Sam Jacob, Executive Vice President & SBU Head — Aviation, Aerospace and Defense, Ramco Systems,
said, “Realizing go-live status in just 45 days is a testament to the strength of our partnership with Indamer
Technics and the robust capabilities built into Ramco Aviation Software, which embody the best-of-the-breed
aviation MRO industry’s best practices. With this successful go-live, Indamer Technics now has a scalable, future-
ready platform that will support their evolving needs and reinforce their position as a key player in India’s MRO
sector for years to come. This is the level of transformation we strive to deliver for every organisation in the
aviation MRO industry.”

Ramco Aviation Software is trusted by 24,000+ users to manage 4,000+ aircraft globally. With 70+ Aviation
organizations onboard, Ramco is the solution of choice for top Airlines, 3rd party MROs, large Heli-Operators,
leading Defense organizations, and major Urban Air Mobility companies around the world. Available on cloud,
Ramco Aviation Suite provides accessibility with ‘Anywhere Apps’, significantly accelerating organizational
efficiency and agility. Ramco is changing the paradigm of enterprise software with Artificial Intelligence based
solutions, intelligent voice enabled user experience, and advanced features such as digital task cards, offline
maintenance capability, conversational chatbots, HUBs and cognitive solutions.

About Indamer Technics:

Indamer Technics Private Limited is a key player in India’s Maintenance, Repair, and Overhaul (MRO) sector, specializing in
the Airbus A320 family. Being strategically located in Nagpur it offers a comprehensive suite of MRO services, including Lease
Return Checks, Heavy C-Checks, Structural Repairs, and Aircraft Painting. Besides Director General of Civil Aviation (DGCA)
approval, the company holds approvals from Federal Aviation Administration (FAA), Civil Aviation Authority of the Philippines
(CAAP), Civil Aviation Authority of the Cayman Islands (CAACI), and the Bailiwick of Guernsey.

Indamer Technics inherits a rich legacy from its parent company, Indamer Aviation founded in 1939 Indamer Aviation stands
as a trusted name for last 85 years in the aviation industry. It is the oldest and largest players in maintenance of Fixed Wing
and Rotary wing aircraft providing world-class maintenance solutions including CAMO services and a training academy
(CAR147) for multiple aircraft variants. With an extensive presence across 17 stations and diversifying into, Fixed-Base
Operator (FBO) offering premium FBO services at Delhi with an exclusive Indamer terminal featuring an executive lounge,
business center, customs, and immigration facilities. Passengers and crew enjoy seamless services, including transfers in
luxury vehicles, ensuring an effortless travel experience.
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About Ramco Systems:

Ramco Systems is a world-class enterprise software product/ platform provider disrupting the market with its multi-tenant
cloud and mobile-based enterprise software, successfully driving innovation for over 25 years. Over the years, Ramco has
maintained a consistent track record of serving 800+ customers globally with two million+ users and delivering tangible
business value in Global Payroll, Aviation, Aerospace & Defense, and ERP. Ramco’s key differentiator is its innovative product
development approach through its revolutionary enterprise application assembly and delivery platform. On the innovation
front, Ramco is leveraging cutting-edge technologies around Artificial Intelligence, Machine Learning, RPA, and Blockchain,
amongst others, to help organizations embrace digital transformation.

For more information, please visit https://www.ramco.com/products/aviation-software/
Follow Ramco on Twitter @RamcoSystems / @RamcoAviation and stay tuned to https://www.ramco.com/blog

For further information, please contact: Ramco Systems Limited
Hemanthkumar Kumaresan 64, Sardar Patel Road,
+91 — 8056277842 Taramani, Chennai — 600 113
hemanthkumar.kumaresan@ramco.com CIN - L72300TN1997PLC037550
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