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Australia’s specialists in aviation-engineering services, 

Skytek Pty Ltd TRUSTS Ramco Aviation 
 

Cairns, AUSTRALIA / Chennai, INDIA – June 13, 2023 – Global enterprise aviation software provider Ramco 

Systems announced that it will implement its Aviation Suite V5.9 for Skytek Pty Ltd, a specialist aviation-engineering 

services provider with over 20 years of experience in Australia, Papua New Guinea, Indonesia, Malaysia and 

Myanmar. Ramco’s Aviation Suite will integrate and automate various operations at Skytek, empowering them with 

a modern solution to support their business growth. 

 

With modules covering Engineering & CAMO, Maintenance, Supply Chain, MRO & Part Sales, Employee 

Management, Finance & Accounting, Compliance Reporting and Journey Log Entries, Ramco’s Aviation Suite will 

provide Skytek with a next-gen digital platform that offers a single source of truth. The solution will also help Skytek 

optimize their turnaround times for quotations, order processing and customer engagements.  

 

In addition, with its digital enablers like HUBs and workflows, Ramco will help Skytek improve productivity and 

enhance process efficiencies. 

 

Alana McKenna, CEO, Skytek Pty Ltd, said, “We were looking for a modern Aviation ERP software that would 

automate our MRO service processes, provide complete visibility into our operations and keep up with our rapid 

business growth. The advanced functionalities of Ramco’s Aviation Suite, together with their proven track record in 

digitally transforming the operations of one of our major customers, were critical to our selection. We are confident 

that Ramco’s Aviation Suite will help us continue delivering quality service and products to our customers.” 

 

Manoj Kumar Singh, Chief Customer Officer – Aviation, Aerospace & Defense, Ramco Systems, said, “We are 

delighted to partner with Skytek to digitally transform their business. Equipped with the latest artificial intelligence and 

machine learning stacks, Ramco’s Aviation solution has been helping leading organizations achieve automation and 

obtain crucial insights into their operations. We look forward to our digital journey with Skytek, to support their 

business growth.” 

 

Ramco Aviation Suite is trusted by 24,000+ users to manage 4,000+ aircraft globally. With 90+ Aviation organizations 

onboard, Ramco is the solution of choice for top Airlines, 3rd party MROs, large Heli-Operators, leading Defense 

organizations, and major Urban Air Mobility companies around the world. Available on cloud, Ramco Aviation Suite 

provides accessibility with ‘Anywhere Apps’, significantly accelerating organizational efficiency and agility. Ramco is 

changing the paradigm of enterprise software with Artificial Intelligence based solutions, intelligent voice enabled 

user experience, and advanced features such as digital task cards, offline maintenance capability, conversational 

chatbots, HUBs and cognitive solutions. 

About Skytek Pty Ltd: 

Skytek is an independent MRO specialising in Fixed wing and Rotary wing maintenance. With over 20 years of engineering 

experience in Australia, Papua New Guinea, Indonesia and the Pacific, Skytek is uniquely placed to support aircraft operators 

across different cultures and regulatory environments. Our specialist aviation engineering services range from, heavy 

maintenance for both fixed wing and rotary wing, component overhaul, along with composite repair work.  Our ability to also offer 

full painting services is integral to providing our customers with a complete portfolio of service needs. 

 

Headquartered in Cairns, Skytek has experienced licensed aircraft engineers that allow it to service and support operators with 

the following aircraft – ATR 42/72 Series, DHC-6 300/400 series, King Air, Caravan, Cessna, Airbus Helicopters, Bell Series 

Helicopters and Augusta 139.  Skytek’s expertise as a DHC-6 specialist in maintenance and rebuild capability has been recognised 

in its achievement as a Viking Approved Service Centre. 

 

About Ramco Systems: 

Ramco is a next-gen enterprise software player disrupting the market with its multi-tenant cloud and mobile-based enterprise 

software in HR and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion Ramco Group, Ramco Systems 

http://www.ramco.com/
https://www.ramco.com/
https://www.ramco.com/
https://www.ramco.com/products/aviation-software/
https://www.skytek.com.au/index.html
https://www.ramco.com/products/aviation-software/?hsLang=en
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focuses on Innovation and Culture to differentiate itself in the marketplace. On the Innovation front, Ramco has been focusing on 

moving towards Active ERP leveraging Artificial Intelligence and  Machine Learning by building features such as Talk It - which 

allows transactions to be carried out by simple voice commands, Bot it – which allows users to complete transactions using 

natural conversations; Mail It – transact with the application by just sending an email; HUB It - a one screen does it all concept 

built to address all activities of a user; Thumb It – mobility where the system presents users with option to choose rather than 

type values and Prompt It – a cognitive ability which will let the system complete the transaction and prompts the user for 

approval.  

  

With 2000+ employees spread across 29 offices, globally, Ramco follows a flat and open culture where employees are encouraged 

to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others are what makes the 

team say, Thank God it’s Monday!  

 

Conferred as Malaysia’s Best Employer Brand 2022; 

Positioned a ‘Leader in Everest Group’s APAC Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2022 

Winner of Global Payroll Association’s Innovation Award 2021; 

Winner of 2020 ISG Paragon Awards Asia Pacific, for ‘Transformation’ and ‘Collaboration’ Awards;  

Leader in NelsonHall’s NEAT Matrix for Next Gen Payroll Services 

   

For more information, please visit https://www.ramco.com/products/aviation-software/ 

Follow Ramco on Twitter @RamcoSystems / @RamcoAviation and stay tuned to https://www.ramco.com/blog 
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