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Redefining 

erp
Enterprise
resource  
planning

www.ramco.com

Ecosystem

FACILITY MANAGEMENT solutions
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70%

1.5%

85%

20%

reduction in customer enquiries 
turnaround time using Customer 
Portals

of annual revenue saved through 
digitization and automation

reduction in direct vendor 
enquiries turnaround time using 
Vendor Portals

increase in customer satisfaction 
(CSAT)

Experts
in Facility Management Services

1. effortless
         savings

We know that facility managers 
need to run a tight ship and ensure 

Facility Management Solution (FMS) 

organization.
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How Ramco  FM Solution can help?
for 

optimising resource allocation.

providers & customers

cash conversion cycle

 for instant work reporting and 
inspections on-the-go

contractor systems

& accurate manner

Managing facilities asset 
maintenance

Addressing customer needs in a 

Tracking site variance and mitigating 
revenue leakages

Assigning contracts optimally to service 

Allocating resources and work 
scheduling manually

44444444

The Day-To-Day 
challenges of a 

Facility Manager

2. elevate
          performance, reduce challenges.
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Construction Builds

Operations & Maintenance

Housekeeping

Energy Management

Landscaping Services

Janitorial/Cleaning Services

Facade Cleaning Services

Guarding Services

HVAC Services

MEP & Hard Services

Services where Ramco 
FM Solution can make a 

difference
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Our comprehensive FM Solution  you and your 

SERVICES MANAGEMENT

Facility management 

FM Solution to provide 
organized services to their 

clients. Our solution provides 

operational parameters.

ASSET MANAGEMENT

For asset-intensive 

management of assets is a 

of all assets across the 
enterprise to maximize their 

return and lower the total cost 
of ownership.

ECOSYSTEM MANAGEMENT

coordinated franchisee and 

work reporting as well as 
inspections.

3. end-to-end
         solutions

Ramco FM Solution provides inspired answers to:
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 We leverage 

Optimise FM operations 
with our end-to-end 
system-driven work 
order assignment. Facility 
managers can streamline 
processes and achieve 

comprehensive ecosystem 
alignment. 

Application Architecture

System-driven 
Work Order 
Assignment

4. efficiency
          unlocked

7
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Your FMS Digital Transformation starts here!

CUSTOMER PORTAL

Empowering the customers with a digital 

monitoring of orders and service requests.

VENDOR PORTAL

service requests and track progress at sites.

MOBILITY to make 
decisions on the go
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MOBILITY to make 
decisions on the go

in turn helps site managers 
and decision-makers take 
operational and strategic 

data and insights.

Scan to learn 

our product
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5. emerging
         trends in fm industry.

Organizations have realized the need for an integrated 

facilities

Data-driven facilities optimization

Integrated facility management 
technology

Seamless service integration for 
customers

Outsource to franchisees for Solutions 
on the go

All-in-one
systems

One-stop-shop
service

focus areas

Ramco - a futuristic solution

RAMCO’S ERP INNOVATION TOOLS

Infusing Intelligence with

AI/ML JUST SMILE
Voice is the New UI

JUST TALK

Event Driven

NOTIFICATION
Ease of access with Conversation@Work

JUST BOT IT

6. enhancing
          customer experience by staying ahead of the curve.
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Trusted by Industry 
Leaders Worldwide

Senior Vice President of Operations 

requirements. It was a very good decision.

CTO 
G4S IT

suites and have given up midway. That is a 

side. Standardization of processes is important. 
Automation only sits upon a set of processes

SCAN HERE
TO READ MORE 
CASE STUDIES



About Ramco Systems Ltd.

 
providing end-to-end enterprise solutions that empower 
and transform organizations. Headquartered in Chennai 

 
 

       
and focus on innovation makes us a disruptor in the 

 
 

Validations from Industry experts

global
offices

dedicated 
personnel

satisfied
users

part of
conglomerate

loyal 
clients

diverse 
verticals 

Global
Payroll

Aviation,
Aerospace & Defense

Enterprise 
Resource Planning

Logistics
Software

Solutions PEAK Matrix® Assessment 2022 – APAC

Matrix for multi-country payroll solutions

solutions

2000+

29 150,000+

1000+ 40+

$ 1 Bn
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GET IN TOUCHwww.ramco.com

Digitally transform your FM business in 6-9 months


