Ramco Engine MRO Solution

Finally, a software that
understands engine
maintenance from

start to finish.
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Ramco Aviation Software V6.0

The future of
aviation software,
today.



#1
Purpose Built
Engine MRO

« Purpose-Built Engine MRO tailored for the
aviation industry

« Seamless Engine Configuration Lifecycle
Management

« Simplified Workscoping and Managing
Iterations

« Enhanced Work Execution Features for
Complex Assembly Operations

« Robust Framework for Defining and
Tracking Limits of LLP Parts

« Graphical Intuitive Hub for Marshalling and
Kitting

« Comprehensive Pricing and Billing for
Engine Maintenance
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Tech Led Optimizations

« Intelligent Aviation MRP

« Production Work Order Scheduling
& Optimization

« Discrepancy Clustering and
Troubleshooting using Al/ML

« Auto Codification for Supplier
Invoices

« Cognitive Discrepancy Reporting &
Resolution

« Frequently Requested Parts
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6 benefits.

#2
Digital Value Chain

« Modern Customer Portal

« Integration with OEMs

e eForms

« Mechanic Anywhere for a Digital
MRO / Airline World

« EDI Integrated in Hubs

» One-on-one Chat in Mechanic
Anywhere

» Document Hub

« Shipping Carrier Integration

+ V6.0

Advanced Supply Chain

« Intelligent Aviation MRP
» Automated Procurement
« Decision Support and Review

« Digitizing Part Routing Operations
Enhancements in Repairs, Rentals, & Warranty

« Continuously Enriching Apps for Further
Efficiencies

« Extending Eco-System Integration

1 solution.

#3
Contract-to-Cash

« Enhanced Contracting and Contract Baselines
with Downstream Integration

« Contract Parameters Driving Execution

« Automated Engineering Compliance and
Controls

« End-to-End Automated M&E MRO Accounting

« Invoicing & Realization
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#6
Strengthened Compliance
and Controls

« Advanced Control Checks in Planning &
Compliance of Engineering Docs

« Task Sign-Offs with Biometrics & Geo-Fencing

« Enhanced Capability and Certification Checks for
Parts and Services

« End-to-End Solution for Managing US Defense
Contracts

« Trade Compliances for ITAR Parts



Meet the industry’s most advanced,
end-to-end engine MRO solution.

Ramco Engine MRO Software is the industry's best purpose-built,
end-to-end solution, designed to conquer the complexities of
engine maintenance. From seamless configuration lifecycle
management to automated billing, Ramco delivers precision and
efficiency at every step.

«Comprehensive Engine MRO Framework
« Automation and Digitization for Efficiency
«Integrated, Seamless Operations
«Granular Visibility & Cost Tracking

Enhanced collaboration across entire customer journey
through customer portal apps and edi interfaces

_— s > >

Engine
Engineering
Work Scoping
Phase In

Disassembly Internal Repair
cleaning External Repair
Inspection Marshalling

Testing
Release to Service
Dcocumentation

Engine
Maintenance
Process

Module Assy
Engine Assy

Billing &
Invoicing

@ Service Sale Contract
= Key Master & Options: Engineering, Configuration, Task etc.

Billing

Work Completion
& Release Service

Sourcmg &
Approvals

Integrated Supply Chain
End to End Integrated Financials

Technical Publications on pubs
Digital Interactions on Customer Portal




Aircraft Engine Maintenance Process
and Ramco’s Value Proposition

< CUSTOMER PROCESS
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‘ Tracking of Actual Costs & Revenue to a Task Level
ple Document Holde
for Collection of Costs

Contract Labor Costs Material Costs
e Support for Rate e Support for Multiple
Customer Order @Job/Skill Level Valuation method

¢ Multiple Expensing
Policies

Work Order

External Services Costs

e Component & Piece Part
Quote

Additional Costs posted directly
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Conquer the complexities
of engine MRO. Easily.

>

Engine MRO is no small feat.
Tight Turnaround Times,
capacity constraints, and
supply chain bottlenecks are
just the tip of the iceberag.
Ramco Engine MRO Software
tackles these challenges
head-on, streamlining
processes and ensuring
reliability.

* Manual Documentation
e Turnaround Time (TAT) Pressure

* Capacity Constraints & Supply Chain
Bottlenecks

*Narrow Profit Margins

* Complex Billing Processes

Ace the pre-induction and
configuration management
processes.

Ramco Engine MRO Software
centralizes the pre-induction
process, ensuring accurate
and efficient management of
every configuration aspect
during engine visits. This is
precision, right from the start.

* Centralized Configuration Hub

*End Lifecycle Management of an Engine
Visit

* Registering Previous Engineering
Compliances

*Managing Configuration Exceptions

* Dispositioning LLP Parts




Align your entire
workscoping process with
everything it needs.

Ramco Engine MRO
Software's automated
workscoping process aligns
repair schemes and task
effectivities with maintenance
manuals, ensuring seamless
task management and
integrated approvals.

* Managing Master Repair Schemes
*Complex and Iterative Workscoping

* Managing Workscope Baselines with
Approvals

* Upgrades & Workscope Amendments with
Impact Assessment

*Parts Replacement / Scrap Assessment &
Control

> Execute with precision.

With Ramco Engine MRO
Software's digital work
instructions and the
MechanicAnywhere app,
every aspect of engine
maintenance is executed with
unmatched efficiency. From
configuration previews to
bulk part removals, every task
is handled with precision.

* Mechanic Anywhere App with Digital Work
Instructions

* Collaboration on Configuration
Adjustments

* Bulk Actions for Part Removals

*Parts Disposition — Exchanges, Repairs,
Scraps

* Machine Bottlenecks and Queuing
*Repair Routing Changes

*Employee Productivity & Exception
Management\




Streamline Kitting and

Sourcing for maximum '

efficiency.

Ramco's Marshalling and
Kitting Hub ensures timely
mitigation of delays and
efficient planning and
clearing of assemblies.
Collaborative approvals and
engineering conformance are
integrated into the inspection
process for flawless execution.

* Marshalling and Kitting Hub

* Built-in Kitting Validations and Inspections
* Delay Tracking and Mitigation

* Collaboration Across Multiple Functions

e Tracking Parts and Delays

Form Fit / Alternate Sourcing Options

* TAT Management

* Approvals and Exceptions

Take the guesswork (and
errors) out of billing.

Ramco Engine MRO Software
takes the complexity out of
billing with configurable
contract pricing models.
Automate billing execution,
ensure accurate pricing, and
accelerate revenue
realization.

* Configurable Contracts for Dynamic Pricing
Models

*NTE, Caps, Repair, and Scrap Limits
Management

* Automated Billing and Invoicing



Stay ahead of compliance
and regulations.

Compliance is non-
negotiable with Ramco
Engine MRO Software.
Advanced control checks are
integrated throughout the
engine MRO process,
ensuring adherence to
industry standards and
regulations.

* Facial Recognition-Based Task Sign-Offs

* Capability and Certification Checks

* Task Effectivity Effects

*Enhanced Security with Facial Recognition
* Certification and Compliance Tracking

Get every part of your
business to speak the same
truth.

Ramco Engine MRO Software
takes the complexity out of
billing with configurable
contract pricing models.
Automate billing execution,
ensure accurate pricing, and
accelerate revenue
realization.

*Integrated Engine MRO Operations
*Real-Time Data and Analytics

* Granular Visibility Across Processes
e Contract Management

* Customer Portal




Ramco Systems - Aviation, Aerospace and
Defense Overview

Part of USD 1 billion Ramco group

across
29 Countries 24 Global offices

over

90 Customers

MROs
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4000+ Aircraft 24000+ Users
Serving
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Defense Heli Ops OEMs Airlines Charters Drones

25+ years of Implementations Experience



Ramco’s Key Customers Worldwide
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ramco.com/aviation

Copyright 2024, Ramco Systems Limited. Information subject to change. All rights acknowledged.

The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any
person as being complete or accurate. Ramco Systems Limited, its group, employees, agents and other representatives will not accept any liability
suffered or incurred by any person arising out of or in connection with any reliance on the content of or information contained in this brochure. This
limitation applies to all loss or damage of any kind, including but not limited to, compensatory, direct, indirect or consequential damage, loss of
income or profit, loss of or damage to property and claims by third party.
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Ramco Systems Ltd.
64, Sardar Patel Rd, Sriram Nagar, Tharamani, Chennai, Tamil Nadu 600113

Write to: contact@ramco.com



