Ramco MRO Solution

Meet the most intelligent
and powerful MRO software.
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Revolutionize your MRO
operations with Ramco MRO
Solution.Optimizing
Component, Engine, Line, and
Hangar MRO Services.

Get them off the
ground. And keep them
there.

Ramco Aviation MRO
Software is a
comprehensive solution
designed to meet the
unique needs of
Maintenance, Repair, and
Overhaul (MRO)
operations in the aviation
industry. As aircraft
become increasingly
complex and regulatory
demands grow, the need
for an integrated,
end-to-end software
solution has never been
greater.

Ramco’'s Aviation MRO
software is purpose-built
to streamline operations,
enhance efficiency, and
reduce costs, ensuring
your fleet remains in peak
condition with minimal
downtime. ~—




Component MRO

Component MRO s critical to ensuring the
readiness and reliability of your aircraft.
Ramco’s software provides a unified platform
that manages the entire lifecycle of aircraft
components, from receipt to ARC release.

The solution includes:

« Component Receipt to ARC Release:
Ensuring all components meet regulatory
standards.

« Quote Management & Invoicing:
Streamlined processes for faster turnaround.

« Customer Interaction Capabilities:
Enhanced usability and interaction for better
service.

With Ramco’s Component MRO module, you
can reduce manual errors, ensure compliance,
and enhance operational efficiency.

I Engine MRO

Engine maintenance is one of the most critical
and cost-intensive aspects of aviation MRO.
Ramco’s Engine MRO software module offers
robust support for:

+ Slot Management: Efficiently manage
engine repair slots to maximize throughput.

» Work Scope Evaluation: Ensure thorough
inspection and maintenance.

« Maintenance Tracking: Keep detailed
records of engine performance and
maintenance history.

+ Digitized Task Cards: Automate and
standardize engine maintenance tasks.

By leveraging Ramco'’s Engine MRO
capabilities, airlines and MRO providers can
reduce maintenance costs, improve accuracy,
and accelerate turnaround times, keeping
engines running smoothly and reliably.

| Line MRO

Line maintenance is vital to maintaining
operational readiness with minimal downtime.
Ramco’s Line MRO software ensures:

« AMO and Line Station Maintenance
Operations: Seamless integration with
day-to-day operations.

« Defect Reporting and Work Scoping:
Real-time defect reporting to streamline
maintenance tasks.

« Flight Service Billing: Automated billing
processes to enhance financial transparency.

Ramco’s Line MRO module allows for real-time
data access and process automation, ensuring
that your line maintenance operations are
always ahead of schedule.

Hangar MRO

Managing hangar maintenance operations
requires meticulous planning and execution.
Ramco’s Hangar MRO software simplifies this
complexity by offering:

« Aircraft Induction to Billing: A
comprehensive workflow from the time an
aircraft enters the hangar to its final billing.

« Work Scope Management: Ensure all tasks
are planned, assigned, and completed
efficiently.

« Customer Interaction Capabilities:
Enhanced usability and interaction for better
service.

With Ramco's Component MRO module, you
can reduce manual errors, ensure compliance,
and enhance operational efficiency.



Key Benefits

Ground-up Aviation
MRO Software

-Software for Every MRO Segment

-Simplified Workscoping and Managing
Iterations

-Enhanced Work Execution Features for
Complex Assembly Operations

-Robust Framework for Defining and
Tracking Limits of LLP Parts

-Comprehensive Pricing and Billing

Digital Value Chain

+Modern Customer Portal
«Integration with OEMs
-eForms

+Mechanic Anywhere for a Digital
MRO / Airline World

+EDI Integrated in Hubs

+One-on-one Chat in Mechanic
Anywhere

-Documentation Hub
-Shipping Carrier Integration

Contract-to-Cash

-Enhanced Contracting and Contract Baselines
with Downstream Integration

-Contract Parameters Driving Execution

«Automated Engineering Compliance and
Controls

«End-to-End Automated M&E MRO Accounting
«Invoicing & Realization

Tech Led
Optimizations
-Intelligent Aviation MRP

-Production Work Order Scheduling
& Optimization

-Discrepancy Clustering and
Troubleshooting using Al/ML

«Auto Codification for Supplier
Invoices

+Cognitive Discrepancy Reporting &
Resolution

-Frequently Requested Parts

Advanced Supply Chain

«Intelligent Aviation MRP
«Automated Procurement

«Decision Support and Review
-Digitizing Part Routing Operations Enhancements

in Repairs, Rentals, & Warranty

-Continuously Enriching Apps for Further

Efficiencies

-Extending Eco-System Integration

Strengthened Compliance
and Controls

+Advanced Control Checks in Planning &

Compliance of Engineering Docs

- Task Sign-Offs with Biometrics & Geo-Fencing
+Enhanced Capability and Certification Checks for

Parts and Services

«End-to-End Solution for Managing US Defense

Contracts

«Trade Compliances for ITAR Parts
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Our Advanced Technological Features

Cloud-Based Solutions

e

o’l$L°

Accessible from
anywhere, anytime, on

Al & ML Integration

Automate processes
and gain predictive

Multi-Tenant Capability

—
(.

‘Scalable solutions
tailored to your specific

any device. insights. needs.
Ramco Mobile Apps Driving Digital Transformation
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Mobility - Digital task card access for

mechanics with electronic signature

 Tasks Task Card Details 2 | 05-21-00-200-002 | AMM
y o MAs + A +*
Zonal Inspection of the Lowor Half o...  9M-MLD - BT37-800  HVYDDO196 - Hoavy Mai
14-03-2016 - 14-03-2016 ﬂ
Srors oaorae 00 OO O
+ Execution Info m
+ Planning Info
Sub Tasks Mechanic Inspactorn E P
+ Reforence info - —
Get Access - Put an access platiorm(No specific) in = ohny . o
+ Commercials position noar thi lower half of the fuselage. & mlo'rw?
Inspector
Inspection - al visual inspection of the
+ Dates bur haif of ru\olmwwmsnm 19 LH CATA CATA R
RH and the doons Surmounds el = Password
2016-05-20 03:3417 =
Close Access - Remove the access platform(s) CATA o
: &P
Case And Tima
’ GINE 1:30 P
+ Finance/Costing info Cormarts

STOCK ISSUE STOCK RETURNS SHIPMENTS TRANSFERS RECEIPTS
STOCK INQUIRY STOCK CORRECTION CYCLE COUNT TRACK & TRACE TOOL CRIB OPS

All at the click of a button

Mobility - All Stores Activities ON a mobile

| Warehouse Anywhere |

9 9 Pin turns red when outside the fence, disallowing warehouse actions



Mobility: Electronic Log

£ E-log

Cabin Equipment
Configuration

[ B79-NE5S0L | A320-100 VP-000001-17

Offline App

Usage of
Haptic Functions

Q =

A system that can take actions proactively

I
75

Automatic Assisted Discrepancy Auto suggestion of task parts
Mechanic assignment recording and suggestion of and resource requirement

corrective actions

Parts ordered Re-confirmation of task
together frequently sign-off — rejection risk




Assisted Discrepancy recording

Ho SiIM & 2:22 PM
4 E-Log
Discrapancy Write Up
Low pr
Search Result
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Assisted discrepancy
recording - based on
the task the mechanic

is performing on a
particular aircraft part

Ramco Intelligent ERP powered by

Artificial Intelligence
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Cognitive Intelligence Visual - Facial

for Data entry

A

Intelligent Notifications
& Actions

&

Natural Language based
Chat BOTS and Voice
Assistants




Ramco Systems - Aviation, Aerospace and
Defense Overview

Part of USD 1 billion Ramco group

across
35 Countries

over

90 Customers 30 Global offices

®
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4000+ Aircraft 24000+ Users
Serving
@ 4 » © 4+ x
Defense Heli Ops OEMs INIES Charters

MROs

25+ Years of Implementation Experience

ol

Drones



Ramco’s Key Customers Worldwide
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ramco.com/aviation

Copyright 2025, Ramco Systems Limited. Information subject to change. All rights acknowledged.

The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any
person as being complete or accurate. Ramco Systems Limited, its group, employees, agents and other representatives will not accept any liability
suffered or incurred by any person arising out of or in connection with any reliance on the content of or information contained in this brochure. This
limitation applies to all loss or damage of any kind, including but not limited to, compensatory, direct, indirect or consequential damage, loss of
income or profit, loss of or damage to property and claims by third party.
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Ramco Systems Ltd.
64, Sardar Patel Rd, Sriram Nagar, Tharamani, Chennai, Tamil Nadu 600113

Write to: contact@ramco.com




