
The Digital Ecosystem

Rupesh Lahane
Director of Enterprise Soutions, 
Ramco Systems 



1  . 
The North American market 
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The worldwide facility
management market is 
projected to grow from 
$1,260.36 billion in 2022 
to $1,856.44 billion by 
2029, a CAGR of 5.7%
between 2022 and 20291



What is driving this growth?  

minimizing cost and redundancy.
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Tech rising

reliance on manual cleaning.

scheduling to contract 

such systems is increased 

scheduling to the longer-term 

integrate with new technology. 

Janitorial companies
are beginning to see
the value of data and
metrics – from
real-time information
about supplies and 
scheduling to the
longer-term analysis
of patterns and 
trends across the
business.



Facility management 
providers are moving 
towards an ecosystem 
driven model that 
involves a mosaic of 
franchises and 
sub-contractors that
deliver based on 
preset central service
standards. 



leakage.

While mobility
will be key for work 
reporting and 
inspections, it is
part of the broader 
shift to automation 
required across the 
enterprise



Facility 
management 
businesses 

better use of 
their budgets by 
investing in 
platforms 
tailored to meet 
the demands of 
this industry.

Can one size 

A comprehensive solution framework 
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The Ramco Facility 
Management Solution 
is uniquely positioned 
as it caters to the 
requirements of all
types of facility 

providing both hard 
and soft services. 
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