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Sedafiat Sdn Bhd Goes live on Ramco ERP 
To better manage its support services and automate business operations, across the 

region 
 
Sabah, Malaysia/ Chennai, India – September 27, 2016 – Malaysian government-backed Hospital Support 
Services provider Sedafiat Sdn. Bhd. today announced that it has successfully gone live with Ramco 
Systems’ full-suite ERP solution, to manage non-clinical services across 27 hospitals, in Sabah region. 
 
Ramco’s integrated ERP suite digitizes the Accounting, HR & Payroll and Supply Chain Management 
functions, including Book Keeping, Inventory, Procurement, Employee Information, Leave and Time 
Management, among the others. With an automated system in place, Sedafiat is well placed to manage 
operations spanning across Facility Management, Maintenance (Engineering & Bio-medical), Cleansing, Linen 
& Laundry Services and Healthcare Waste Management Services among others.  
 
Commenting on the successful go-live, Datuk Awang Buhtamam Awang Mahmun, CEO, Sedafiat Sdn. 
Bhd., said “Ramco's integrated ERP software has created a unified platform from which we can offer 
comprehensive support for Malaysia’s leading public healthcare institutions. This suite has significantly 
streamlined our financial reporting functions and enabled us to better channel our resources.” 
 
Virender Aggarwal, CEO, Ramco Systems, added, “Ramco ERP has been gaining strong foothold in the 
APAC region. The comprehensiveness of the solution coupled with new-age features around Mobility, HUB 
and Bots has been helping us deliver customer delight. We are pleased to aid Sedafiat in its support of public 
healthcare by giving the business a powerful technology backbone, which gives the management the visibility 
and helps in streamlining operations across people, processes and projects.” 
 
Ramco ERP as a post-modern and single integrated ERP platform has been delivering significant innovation, 
cost savings, and superior business processes to organizations, globally. Ramco’s focus on innovations in 
usability, context-awareness, mobility, overall flexibility, apart from comprehensive set of functionality has 
enabled smooth transitions possible for customers. 
 
About Sedafiat Sdn Bhd 

Sedafiat Sdn Bhd was established on 30th September 2011. The company`s main business is Hospital Support Services, 
which is providing six main services to government hospitals. All services are implemented in accordance with the 
Technical Requirements and Key Performance Indicators (TRKPI), which was established between Sedafiat Sdn. Bhd. 
and Ministry of Health Malaysia during the signing of the Concession Agreement (CA). 
 
About Ramco Systems: 

Ramco is a fast growing enterprise software player disrupting the market with its multi-tenanted cloud and mobile-based 
enterprise software in the area of HCM and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion 
Ramco Group, Ramco Systems focuses on Innovation and Culture to differentiate itself in the marketplace. On Innovation 
front, Ramco has been focusing on moving towards Cognitive and Robotic ERP with features such as Mail It – a feature 
which enables users to transact with the application by just sending an email; HUB It - a one screen does it all concept 
built to address all activities of a user; Thumb It – mobility where the system presents users with option to choose rather 
than type values and Prompt It – a cognitive ability which will let the system complete the transaction and prompts the user 
for approval.  
 
With 1600+ employees spread across 21 offices, globally, Ramco follows a flat and open culture where employees are 
encouraged to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others 
are what makes the team say, Thank God it’s Monday!  
 
Positioned as ‘Achiever’ in Everest Group's Multi-country Payroll Platform Assessment; Winner of ISG Award 
for Innovation; Chosen as Preferred Next-Gen MRO IT Vendor by ARSA; Winner of HR Vendors of the Year 
Award 2015; Winner of CIO Choice Honor & Recognition 2016 

 

For more information, please visit http://www.ramco.com/erp 
Follow Ramco on Twitter @ramcosystems / @ramcoerp and stay tuned to http://blogs.ramco.com  
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