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MORE TIME IN THE AIR 
Better maintenance scheduling for greater flight availability 

MORE TIME IN THE AIMORE TIME IN THEE IN THE AIRAIR

A NEW MRO IT SYSTEM:  
AN OPPORTUNITY  
FOR ENGINEERING 

Sriwijaya Air implemented a new  
system in a dynamic environment
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DIGITAL AIRCRAFT 
AND ENGINE  
LEASE RETURNS
MANAGING DOCUMENTS AND  
DATA FOR BETTER OUTCOMES
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AIRCRAFT IT: Your name, your job title and the name of the business?
VIRENDER AGGARWALA : VVireirennder Aggarwal, CEO, Ramco Systems

AIRCRAFT IT: How did Ramco Systems get started?
VA: Ramco Systems (part of the Ue USDSD 1 B1 Billion Ramco Group) is the first 
company in the Asia Pacific reggionion toto hahave ve built enterprise-class software 
products on the cloud to caterr toto di diververse se indin ustries. Vice Chairman and 
Managing Director, P R Venketramama Ra Raja (PRV) established Ramco Systems 
in 1999 with a mission to ccrereate a wworlld-cd-cllass information technology 
companny focused on enterpriisse appappliclicatiat ons and emerging technologies. 

GENESIS OF RAMCO AVIAATIOTIONN
In late ninetieies, Aviatit on marmarketket wa was ffragragmented, but was a growing
industry segment and connsolso idatiotion wn waas in the air amongst Airline 
Operators. The industry was s serservicviceded bby multiple point solutions or 
standard ERP solutions bbuilui t ft for or use ini  other industry verticals, neither of 
which was aba le e to cater too thehe needs of an MRO or an operator.

Ramco’s initial entryry inintoto AviAv ation was with its Enterprise Asset
ManManageagemenm t (EAMAM) o) offffering. It was during this time that Ramco worked
closely wwith seseververal al ofof topp MR M Os and operators such as Columbia 
HelH icopters (US(USA),A), Pe Petrotroleleum Helicopters (USA), Air India etc. The 
insighi hts ts ressultulteded in in anan IT solution that was built ground up to address
theh  maintntenaenancence &  & engengineineerier ng needs and pain points of the Aviation 
industry,ry, at at a a vevery ey earlarly sy stage. 

AIRCRAFT IT: What is the attraction of aircraft related IT?
VA: RRamco’s’s Ai Aircrrcraft a related IT solution (Ramco Aviation Series 5) 
prop vidvides es mismissiosion-cn critical maintenance and engineering software built from 
thethe grgrounound uup fp or the aviation industry; catering to needs of Airlines, 
HelHeli-Oi-Opereratoors,rs, MRMROs and Charter operations. Our Unique proposition 
thathat et eververy cy customer of Ramco enjoys is our constant future ready focus 
on on nexnext-gt gen tect h innovations. To name a few:

ANYWHERE APPS. Time to get unchained from your desk. 
We unveiled next-gen mobility for maintenance operations through 
an app ecosystem where MRO supervisors, mechanics, pilots, 
storekeepers and customers can seamlessly execute critical operations 
on the go anywhere, anytime.

Mail IT. Everyone has a smartphone these days. Without logging 
into a workstation, mechanics, amongst others, can interact with the 
Maintenance IT system by writing a simple email to complete several 
critical transactions such as checking stock availability across locations or 
receiving maintenance due lists in their inbox, etc.

Our unique offering of a ‘comprehensive’ aviation suite that is
next-gen focused beats every ‘best of breed’ solution available in the 
market. Why? Ranked as Technology Innovation Champions by Frost
& Sullivan, Ramco Aviation Suite addresses the entire business of 
aircraft maintenance; covering engineering support, inventory and 
procurement, maintenance, sales & MRO contract management, 
compliance, quality and operations. Ramco Aviation suite is modular
and specific modules such as Reliability Management, Business 
Analytics, Planning and Optimization Solutions etc. can also be 
deployed as a standalone best of breed solutions to support and 
augment an existing IT system’s functionality.

AIRCRAFT IT: What is the guiding business principle that drives
Ramco Systems?
VA: Ramco believes innovation is the truest differentiator for any 
organization in this fast changing world where business models are 
getting disrupted every day. We believe that technology should simplify 
businesses, not complicate them; it should free you, not tie you down. It is
this philosophy that has been the driving force behind all our innovations n
and product developments. Built around the pillars of Thumb It, HUB IT, 
Mail IT, and Prompt IT, Ramco’s product philosophy hy is being well received 
and appreciated by the market. 

AIRCRAFT IT: What has been Ramco Systems’ greatest IT 
achievement to date, and why?
VA: I would consider our gr reatesest It IT aT achchieveemment tto do dateateat  as our
investment in building a teechnchnoloology gy plaplatfotform rm which cann auauto o gengeng eraerate te
codes. This has helped usu  reeducduce tthe he timtimee, effoort r andand peoplp e needeeded ed to to 
build software. We are able to devdeveloelop ap applp ications ns quiquicker and d statay ay abrebreast 
with changing g tg echnologiog es.es. The The pl platfatformorm be beingi  mom del-basedd and md multulti-i-
tenanted by y desesignign ha has gs giveiven n us aa hehead ad stastart in i briinging g CloCl ud andn  Mobilbile e 
ready applicationsns to to tht e mmarkarket et soosoonerner th than migight otherwwise hah ve v been n 
the case. It is key tto no noteote th that at RamRamco co is is theth  ononly y Aviation on softoftwarware e vendndor o
with its roots in n ERPER . Th Thereere is is nono MR MRO sO softwo are vendoor gr iving ERPR  andd 
no notable EERP R venndordo  prproviovidinding pg proproper er MROROR . This givves us us a ua uniqnique u
edge as we offer a a comc preprehenhensivsive se suituite we which h can address tthe he endend-to-to-e-end 
IT needs of the AvAviationon se sectoctorr.

AIRCRAFT IT: What has been Ramco Systems’ greatest business 
achievement to date, and why?
VA: Eververy ssingingle le milm estestoneone we we h have ve crossed in the lasa t 115+y+yearears hs has 
brought uus tthishis fa far. r. OurOur th thrusrust ot on Innonovation has hhelpelped ed usus stastay fy focuoc sedd 
and dedelivliver on on propromismiseses. ItIt is is thhis s diffd erentiation that led to Airir Fr France
KLMM E& E&M flM flyinying 1g 11,01,0000kms to SinSi gapore to se t up ap  deedicdicateated Cd Co-
Innnovaovatiotion Ln Lab ab forfor th the e aviatioion industry with Ra Ramcomco..  ThThe lab will work 
on areeas a sucsuch ah as Is IOT,OT, BiBig Dg Dataat , Wearables andn  inin me memormory ay dvanced 

How does Ramco Systems  
stay at the forefront?
Virender Aggarwal explains to Aircraft IT the philosophies behind the success 

“It is key to note that Ramco is the only Aviation 
software vendor with its roots in ERP. There is no 
MRO software vendor giving ERP and no notable ERP 
vendor providing proper MRO.”




